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Benefit from the Power
and Flexbility of HubSpot

The people visi�ng your website aren't sta�c, so
why should your website be?  

As marketers, we've sought a�er personaliza�on for a long �me.
Yet, un�l now we've tradi�onally just built our websites on a
siloed system that had li�le access or integra�on with actual data
about the individuals visi�ng your website. 

 HubSpot CMS is the first and only combined CMS and CRM that
offers the ability to personalize your en�re customer experience
from the first visit to every single interac�on a�erwards.  

In this guide, we outline the features of HubSpot that make it a
truly great pla�orm for not only hos�ng your website, but for
managing nearly every customer touchpoint. 

We hope you find this informa�on helpful. If you have any
ques�ons, feel free to reach me at 800-834-4910 or at
inbound281.com.

Mark Parent 
Mark Parent, 
President & CEO 
mparent@inbound281.com
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We're surrounded today by great experiences tailored just to us. From the
personalized movie recommenda�ons served on Ne�lix, to product recommenda�ons
on Amazon, and even customized search results we get on Google. 

Yet, when we venture to a company website, it feels impersonal. It's the same
experience �me a�er �me, never changing or evolving as our rela�onship with the
company grows.

As marketers, we've sought a�er personaliza�on for a long �me. Yet, un�l now we've
tradi�onally just built our websites on a siloed system that had li�le access or
integra�on with actual data about the individuals visi�ng your website. 

So why is this experience so good for us as individuals but poor for buyers? Today,
we're fixing that.

Introducing HubSpot CMS
HubSpot CMS is the first and only combined CMS and CRM that offers the ability to
personalize your en�re customer experience from the first visit to every single
interac�on a�erwards. 

The people visi�ng your website aren't sta�c, so why should your website be? Hint: It
shouldn't. As your rela�onship grows, your website should evolve.

HubSpot CMS was built with that in mind, and it's designed to help you deliver an
excep�onal customer-centric experience. With that said, let's walk through some of
the core capabili�es of HubSpot CMS.

The foundation — speed, security, and reliability
Speed, security, and reliability provide the founda�on of all your marke�ng, so that's
why we've made these core to HubSpot CMS. 

https://hubspot.com/
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Speed: HubSpot CMS is built on a global Content Delivery Network (CDN)
infrastructure that loads fast no ma�er what device visitors are using or where they're
located. In addi�on, we've made a significant number of enhancements in the past six
months to speed up websites hosted on HubSpot. We have a whole page dedicated to
these enhancements, but at a high level we've op�mized the size of images and how
CSS and JavaScript load, which equates to a faster site and be�er experience.

Security: As a marketer, security is likely not your top concern, but there prac�cally
isn't a day that goes by with another reported data breach or hacking incident. This can
not only be bad PR, but a lack of security can also hurt your search rankings. With
HubSpot CMS, your site — and all your data — is secure. From our global CDN that will
automa�cally help adjust and prevent DDoS a�acks, to our Web Applica�on Firewall
that prevents unwanted hackers from trying to access your data, to our security team
at HubSpot constantly monitoring the health of the network, your website security is
always top of mind.

Reliability: HubSpot CMS has 99.999% up�me which means your site will consistently
be available, and if one data center ever experiences an interrup�on, another loca�on
will automa�cally take over so that you won't lose visitors. Only you will know the true
cost of down�me to your business, but many studies have es�mated the cost of an
SMB website going down to be between $50,000 and $100,000 per hour, which
doesn't even include the poten�al impact on percep�on of your brand. We'll admit,
we're not perfect here, but we're constantly learning, growing, and improving our
service to be be�er.

Content creation and optimization
Content crea�on and management is at the core of any CMS. HubSpot CMS enables
you to easily create blog, landing page, and website content by selec�ng from one of
thousands of templates on the marketplace or crea�ng one from scratch. Using drag-
and-drop modules, you can easily build or modify any page or have a developer dive in
to code.

But HubSpot CMS goes far beyond just content crea�on, with addi�onal capabili�es
for professional marketers like:

https://webmasters.googleblog.com/2014/08/https-as-ranking-signal.html
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Drag-and-drop modules: Drag and drop modules on any page to re-arrange the layout or just
modify content on the page. If you want to extend the capability of your website, there are
hundreds of modules — both free and paid — available on the marketplace. 
Content strategy and SEO: Plan your content and SEO strategy with HubSpot, then use on-
page SEO op�miza�on advice to ensure you're on the right track. No addi�onal plugins or tools
required.
Mobile op�miza�on: Any content you create within HubSpot (or templates you get from the
marketplace) is automa�cally op�mized for mobile without any addi�onal work required.
Content staging: If you're making a lot of changes to your website, like during a product launch
or a website redesign, you can use content staging to build or modify pages, then publish it all
with one click.
Database-driven content: Using HubDB, you can build database-driven pages that are easy to
update and dynamically change. Just take a look at the new HubSpot case study directory for
an example of what you can build with HubDB.
Projects: HubSpot projects includes thousands of templates available to help guide you through
anything you're looking to accomplish. From a website redesign all the way through se�ng a
content strategy for the next year.

HubSpot CMS includes all the capabili�es you need to create great content, op�mize it
for SEO, and ul�mately start to grow your business.

Personalization, conversions, and live chat
Tradi�onally, live chat or conversion tools meant adding another vendor and integra�ng
so�ware. With HubSpot, all the tools you need to engage with visitors are included
right out of the box, no addi�onal so�ware required.

Smart content: Personalize page content, or an en�re page, based on anonymous and known
a�ributes of your visitors, and change your website experience over �me. 
Forms, pop-up forms, and CTAs: All the conversion tools you need are built in to HubSpot. From
website forms to pop-up forms and CTAs, you can start cra�ing the perfect customer journey
that builds a rela�onship and grows trust. 
Live chat and bots: Use HubSpot Conversa�ons and easily add live chat to your website, along
with bots that can help qualify leads and answer common ques�ons for you. When you
combine live chat with all the other lead capture tools available in the CMS, you can start
capturing more interest and building more rela�onships to grow your business.

https://www.hubspot.com/case-studies-directory?_ga=2.226227546.1351874601.1537214211-410538102.1528728356
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Reporting and CRM
HubSpot CMS includes repor�ng tools and also a robust CRM so you can track
contact-level insights and report on performance.

Traffic analy�cs: Track individual page and overall site performance within HubSpot CMS. See
breakdowns of where traffic is coming from, bounce rate, and much more.
HubSpot CRM: HubSpot CRM, voted the #1 CRM for SMBs, is included and automa�cally
integrated with the CMS so you can track contact-level details, build lists of contacts for
personaliza�on, and understand the full path from visitor to happy customer.

Your CMS Is the Foundation of Every Digital Experience
Your CMS is at the core of delivering great experiences, which is exactly why we built
and launched the new HubSpot CMS. This new CMS combined with a CRM uses the
power of personaliza�on so you can create a website that truly builds
rela�onships. HubSpot CMS is now available to purchase as a standalone product or in
combina�on with any other HubSpot product.

We hope you'll join the thousands of HubSpot customers already hos�ng and running
their websites with HubSpot. Please send us any feedback or thoughts, and we'll
con�nue to invest in this product to ensure it's the best CMS for professional
marketers.   
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About Inbound 281

Schedule a Conversa�on

A Growth Agency
Inbound 281 is a full-service, growth-focused
digital marke�ng agency. We help
businesses grow by improving their marke�ng
to increase sales, revenue and profits.

We help owners, marketers and sales managers
who are looking for new ideas to help sales hit
their targets. O�en �mes they are frustrated
that, a�er all the �me, efforts and money they
have invested, they’re s�ll not ge�ng the
results they were expec�ng.

Our sights are set on lead acquisi�on, lead
conversion, and conversion rate
op�miza�on. We specialize in mul�-channel
digital marke�ng, including content marke�ng,
web design and development, SEO, pay per
click, and social media.

Ready for a Conversation?
What’s your dream result? Let’s get the digital
marke�ng conversa�on started!

Looking for new customer acquisi�on, lead
genera�on, client engagement or a
compe��ve advantage? We’re ready to learn
more about your goals so we can
help you build a Marke�ng Road Map to help
you achieve your goals.

Inbound 281 
2155 Bu�erfield Dr., Troy, MI 48084 

800-834-4910 
www.inbound281.com

https://www.inbound281.com/book-a-meeting-with-an-inbound-marketing-specialist
http://www.inbound281.com/

